
 

CUSTOMER OWNED PIPING NOTIFICATION  2017 

Citizens Gas owns, operates and is responsible for maintaining the buried natural gas mains in the street and the 

underground service line that runs up to and including our gas meter.  

As a homeowner, you are responsible for maintaining any gas fuel piping installed past our gas meter. This 

includes buried natural gas piping between your home and any outlying buildings such as garages or workshops. 

If you have buried natural gas fuel piping and it is not maintained, it may become a potential hazard from 

corrosion or leakage. The piping should be periodically inspected and you are responsible to maintain this piping. 

If a safety hazard is found or you smell natural gas, leave your home immediately and once outside, call our gas 

leak emergency line at 517 265 2144. 

One final safety tip: Whether you're planting a tree, installing a fence or doing any digging in your yard, always 

call MISS DIG at 811 first. This free service will mark buried gas, water, electric and sewer lines so you can dig 

safely and without fear of service interruptions. 

This notification on buried gas piping downstream of the gas meter is required by the Michigan Gas Safety Code 

for your safety.  

Meter Set Access 

Access to our natural gas meter is imperative so we can perform periodic maintenance and help protect your 

property in the event of an emergency. The diagram below illustrates the minimum requirements we need to 

the meter set assembly to provide safe, efficient and reliable natural gas service.  

Do not bury or cover the emergency shutoff, quick access to the shutoff is necessary in case of an emergency.  
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