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Go to Citizens Gas Fuel Company’s Customer Payment Portal  
Scan the QR code or use the following link https://sb.ctz.prod.nscloud.io/app/login.jsp 
 
 
 
 
You will need your Name, Account Number & Service Address Zip Code to create an account.  
You can find them on your billing statement as shown below. 

 
Click on Sign Up Now 

 

https://sb.ctz.prod.nscloud.io/app/login.jsp
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Fill in Login Details 
Fill in Personal Details 
Click box to Accept 
Click Sign Up Now 
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You will get the message show below 

 
 
Check your email for a message from noreply_ctz@nscloud.io 
Click on Confirm My Email Address 

 
 
 
 
 
 

mailto:noreply_ctz@nscloud.io
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You will get a confirmation on the Customer Portal as show below 
Click Login now 
Use the User Name and Password you just created to sign in 

 
 
 
You will also get an email conformation as shown below 
You can also click Login Now to open the Customer Portal 
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Log into your account on Citizens Gas Fuel Company’s Customer Payment Portal 
Scan the QR code or use the following link https://sb.ctz.prod.nscloud.io/app/login.jsp 
 
 
Click on Bills & Payment 

 
 
Click on My Wallet 

 
 

https://sb.ctz.prod.nscloud.io/app/login.jsp
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Click on Add Payment Method 

 
Select Payment Method (Credit, Debit or E-Check) 
Fill in required information 
Check box to Authorize 
Click Add 
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Your card/check information will be displayed 
 
NOTE: Your card/check information will stay in My Wallet until you delete it. 

You may add more than one payment method by clicking Add Payment Method again. 
 

 
 
Example of two payment methods in My Wallet  
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Log into your account on Citizens Gas Fuel Company’s Customer Payment Portal 
Scan the QR code or use the following link https://sb.ctz.prod.nscloud.io/app/login.jsp 
 
 
Click on Bills & Payment 

 
 
Click on My Wallet 

 
 

https://sb.ctz.prod.nscloud.io/app/login.jsp
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Click Edit on the Payment Method you want to Update 

 
Update information 
Check box to Authorize  
Click Confirm 
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Log into your account on Citizens Gas Fuel Company’s Customer Payment Portal 
Scan the QR code or use the following link https://sb.ctz.prod.nscloud.io/app/login.jsp 
 
 
Click on Bills & Payment 

 
 
Click on My Wallet 

 
 
 

https://sb.ctz.prod.nscloud.io/app/login.jsp
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Click Edit on the Payment Method you want to Delete 

 
Click on Remove Payment Method 
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Click Confirm 

 
 
Your Payment Method was removed 
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Log into your account on Citizens Gas Fuel Company’s Customer Payment Portal 
Scan the QR code or use the following link https://sb.ctz.prod.nscloud.io/app/login.jsp 
 
 
 
Click on Bills & Payment 

 
 
Click on Auto Pay 

 

https://sb.ctz.prod.nscloud.io/app/login.jsp


Set up Auto Pay           2 

 
Click on +Add Schedule 

 
 
Your Utility Bill account number will be selected 
Click Continue 
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Select Payment Method you want to use 
 
*If no Payment Method is available, click                            to add a Payment Method 
 
Click Continue 

 
Review Payment Details 
Check Authorization Box 
Click Create Auto Pay 
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You will see the Auto Pay information you just set up 
Click Print if you would like a copy 
Click Back to AutoPay 

 
You can see your Auto Pay set up here 
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Log into your account on Citizens Gas Fuel Company’s Customer Payment Portal 
Scan the QR code or use the following link https://sb.ctz.prod.nscloud.io/app/login.jsp 
 
 
Click on Bills & Payment 

 
Click on Auto Pay 

 
 
 

https://sb.ctz.prod.nscloud.io/app/login.jsp
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Click on Edit 

 
Check Authorization box 
Click Remove Schedule 
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Click Confirm 

 
Will show Schedule successfully removed 
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You can link multiple accounts to one Online Profile (Username) 
*Payment methods set up in “My Wallet” are shared between multiple accounts 
*You will need to select each account separately to view, make a payment or set up auto pay 
 
Log into your account on Citizens Gas Fuel Company’s Customer Payment Portal 
Scan the QR code or use the following link https://sb.ctz.prod.nscloud.io/app/login.jsp 
 
 
 

Link Account(s) 
 
You will see the account number and address you used to sign up for your online account 
 

 
 
To link another account, click Change Account 

 
 

https://sb.ctz.prod.nscloud.io/app/login.jsp
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Click Manage linked accounts 

 
Click on Account List 
Fill in the Account Number and Service Address Zip Code for the account you want to add 
Click +Add Account 
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Click on the account(s) you want to add or click Select All on Current Page 
Click Update 

 
You will now see all the accounts linked to your Online Profile 
Repeat steps to add more accounts 
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View Accounts 
 
Click on Change Account  
Select the account you want to view, make a payment or manage auto pay 
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Remove Account(s) 
 
Click on Change Account 
Click on Manage Linked Accounts 
Click on Account List 
Click on the red X next to the account you want to remove 

 
Click Delete to confirm 
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