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Know 
what’s 
below!  

Before starting any digging or landscaping project, it’s 

essential to call MISS DIG at 811 to have underground utilities 

safely marked.  

Whether you’re installing a fence, planting shrubs, or doing 

larger excavation work, contacting 811 at least three business 

days in advance helps prevent damage to natural gas lines, 

electric cables, water pipes, and communication lines.  

Striking an underground utility can cause serious injuries, 

service outages, costly repairs, and even life-threatening 

situations.  

Calling MISS DIG is free, easy, and required by law—it’s a 

simple step that protects you, your property, and your 

community while ensuring your project is completed safely. 
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in your home to provide early warning of dangerous 

every level 

Maintaining proper clearance around your gas meter is 

essential for safety and accessibility.  

Keep 36 inches of clear space above and in front of the 

meter, and 18 inches clear on both sides at all times. This 

open space allows gas company personnel to safely read, 

inspect, or service the meter and ensures quick access for 

emergency responders if the gas needs to be shut off.  

Obstructions such as shrubs, fencing, decorations, or stored 

items can slow response time during an emergency and 

create unsafe conditions.  

Always keep the meter area—especially the shut-off valve—

clear and easily accessible. 

For everyone’s safety, please keep dogs secured whenever 

gas workers, meter readers, or service technicians are on your 

property, whether they are working outside or inside your 

home.  

Even friendly dogs can react to unfamiliar people or noises. 

Keeping pets indoors, on a leash, or in a fenced area helps 

workers safely do their job without delays.  

Safety 
Reminder for 
Pet Owners 

Thank you for helping keep your pets and our workers safe! 

Keep Area Clear 
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A Simple 
Choice for  
Your Home 

THE ENERGY SOURCE 
2026 Edition 

Scan the QR code 
for more information. 

4  Plans To Choose From: 

The Home Smart Plan helps protect your home from 
unexpected repair costs by covering essential household 
appliances and systems.  

You can select the level of protection that best fits your home 
and budget. When a covered appliance breaks down, trusted 
service technicians provide dependable repairs—helping you 
avoid large, surprise expenses.  

It’s simple, affordable protection designed to keep your home 
running smoothly and give you peace of mind year‑round. 

Easy.  Affordable.  Smart. 

Some household costs stay the same, but your gas bill can 

change with the seasons. The Budget Payment Plan makes 

those ups and downs easier to manage by spreading your gas 

costs evenly throughout the year.  

You pay a fixed monthly amount based on your average annual 

gas usage. Your Budget amount is reviewed annually and 

updated each June, with any balance rolled into the new 

amount.  

Automatic payments from a checking account are required.  

Thousands of customers already enjoy the convenience of the 

Budget Plan. To enroll, complete the Pre‑Authorized Payment 

Form by visiting www.citizensgasfuel.com or call us today. 

Budget 
Plan 

Your Home · Our Experts · Zero Worries 

$16 / month — DELUXE 
Furnace • Water Heater • 
Range/Oven • Dryer • 
Central Air 

$13 / month — PLUS 
Furnace • Water Heater • 
Range/Oven • Dryer 

$11 / month — BASIC 
Furnace • Water Heater 

$14 / month — BASIC / AIR 
Furnace • Water Heater • 
Central Air 

AUTHORIZED  
CONTRACTOR 

Apply for Financing 
MichiganSaves.org/LoanCenter 

Citizens Gas is an authorized contractor for Michigan Saves® 

By partnering with Michigan Saves, we can offer low-interest 

financing options with some of the best rates and terms for 

eligible energy efficient improvements.  

Our participation in the Michigan Saves program reflects our 

commitment to helping customers improve comfort, efficiency, 

and long‑term energy savings through trusted, reliable service. 


